
who

where

how

what

when

MAPPING
Fill each column with details about a specific action and its features.

define the timeline 
and progression of 
events

define in the 
specific step who 
is the person mainly 
involved with the 
action (user, 
provider,etc.)

define the context 
in which the action 
takes place

define the modality 
of development

what are the 
useful elements 


